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Today’s 
Schedule:

9/3/20XX Presentation Title 2

• Massey University (Rachel)

• Massey University (Jarod)

• Toyota New Zealand (Grant)

• Tourism New Zealand (Jamie)

• FMG (Shaun)

• Enable New Zealand (Blair and Ed)



SOFTWARE TESTING LIFE CYCLE
ITS TEST TEAM – MASSEY UNIVERSITY

RACHEL ADAMS – UX & APPLICATIONS TESTING MANAGER 

 



STLC phases

Requirements 
analysis 

Test planning

Test case 
development

Test 
environment 

setup

Test 
execution

Test cycle 
closure





Massey University  | massey.ac.nz  |  0800 MASSEY

• Without proper documentation, understanding the functionality and expected outcomes of an automated test case can 
become time-consuming and challenging (it could potentially be dangerous to run without knowing this) 

• We can save time if we know what needs to setup prior to execution: E.g. Accounts that need password resets

• Documentation is a cheap way to improve productivity

Why is documentation so important to a Test Analyst?



Massey University  | massey.ac.nz  |  0800 MASSEY

Example of documentation



Test Practice – Toyota NZ



PMO Practice



Test tool-kit



Our Test Tooling journey
So far.



All the tools, a snapshot as of 2023



New in 2024: The GT framework



The road ahead:

?

Insurance Suite Non Insurance Suite



How this all works together?

We’re working that out.

Good things take time.

We are improving, 

continuously.



Test Practices
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Context for Enable New Zealand

The only 
development in-
house is website 

and BI reports

Unit testing, build 
and release activities 
largely managed by 

vendors

Enable NZ is early 
on its testing 

practice journey

Microsoft Dynamics 
365 ERP & CRM
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Requirements Test Plan Test Cases
Test 

Execution
Defect 

Management

What do we do for SIT and UAT?
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What else do we do?

Performance/Load 
Testing - Postman

Security Testing - 
Outsourced

Integration Testing 
– Postman or 

manual

Browser/device 
Testing – 

LambdaTest or 
manual
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But wait, there’s more!

Accessibility 
Testing
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