
 

Limited 

NZSUG Christchurch 2024 Agenda 
08:45 – 

09:15 AM Registrations 

 
09:15 – 

09:25 AM Welcome address & Housekeeping – NZSUG  

 

 

Transition 5 minutes  

09:30 – 

10:00 AM 

Gold Sponsor - DXC Technology NZ:  
Experience Led Transformation (XLT) 

Speakers: Conal Martin - Partner, Customer Experience & Samantha Marinus - Managing Partner  

 

 

Transition 5 minutes  

10:05 – 

10:35 AM 

Gold Sponsor - Accenture: 
Changing the way we implement SAP; real life examples of AI using the Accenture Gen Wizard 

tool 
Speaker: Corinna Hirschmann, Solution Architect 

 

10:40 – 

11:00 AM Morning Tea – Sponsored by IBM  

11:05 – 
11:35 AM 

Foodstuffs South Island: 

Transforming the business through best-in-class process management. 

Speakers: Michelle Grieve, Business Process Review Manager, and Annaliese Yung, Business Process Analyst 

 

Transition 5 minutes  

11:40 – 

12:10 AM 

Fisher & Paykel Healthcare:  
Using Spec Management 

Speaker: Robyn Irvine, Snr ICT Architect, Fisher & Paykel Healthcare  

Transition 5 minutes  

12:10 – 
12:40 PM 

Lagom:  
Zero to 100 - The Leap to Cloud base ERP 

Speakers: Benn Tombleson and Paul Tombleson, Lagom  

12:40 – 
13:40 pm Lunch 

 

13:45 – 
14:15 PM 

SAP:  
Intelligent CX - a summary of SAP CX Sapphire announcements 

Speaker: Scott Bagley, CX Specialist, NZ  

Transition 5 minutes  

14:20 - 
14:50 PM 

PWC: 
PwC New Zealand - Embedding business process management in your organisation with SAP Signavio 

Speaker: Reuben Bray, Associate Director  

Transition 5 minutes  

14:55 – 
15:25 PM 

Fisher & Paykel Healthcare:  
Controlling Shipments to meet Country Specific Regulations 

Speaker: Robyn Irvine, Snr ICT Architect & Donna Chamberlain, Snr Business Solutions Mgr, Fisher & Paykel 
Healthcare 

 

                  Wrap up  

 


